
Carrier Customer Service 

Additional information regarding benefit plans can be found on www.hr.clermontcountyohio.gov. Please contact Human 

Resources to complete any changes to your benefits that are not related to your initial or annual enrollment. 

 

 CARRIER PHONE NUMBER WEBSITE 

Medical PPO Anthem BlueCross BlueShield See Member ID card www.anthem.com   

Prescription Coverage Carelon Rx 833-419-0530 www.carelonrx.com 

Dental PPO MetLife 800-942-0854 www.metlife.com  

Vision EyeMed 866-939-3633 www.eyemed.com 

Life, AD&D, LTD Mutual of Omaha 800-228-7104 www.mutualofomaha.com 

Spending Accounts Chard Snyder  888-993-4646 www.chard-snyder.com 

Voluntary Critical Illness Allstate Insurance Company 800-486-7721 www.starrobbins.com 

Voluntary Cancer Allstate Insurance Company 800-486-7721 www.starrobbins.com 

Accident Allstate Insurance Company 800-486-7721 www.starrobbins.com 

Short Term Disability 

(STD) 
Trustmark 800-486-7721 

www.starrobbins.com 

Long Term Disability (LTD) Trustmark 800-486-7721 www.starrobbins.com 

Employee Assistance 

Program (EAP) 
ComPysch 877-327-4452 

www.guidanceresources.com 

 

http://www.hr.clermontcountyohio.gov/

