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Welcome 
At Clermont County we recognize our ultimate success depends 

on our talented and dedicated workforce. We understand the 

contribution each employee makes to our accomplishments and 

so our goal is to provide a comprehensive program of 

competitive benefits to attract and retain the best employees 

available.  

 

Use this guide to help you choose the type of plan and level of 

coverage that is right for you.  
 

As you prepare to enroll: Review and compare all your available 

insurance options. Gather information you’ll need. If you are 

covering dependents, you will need their dates of birth and Social 

Security numbers. Be prepared to provide dependent 

documentation if requested – such as marriage license or birth 

certificates. 

 

You can view benefit plans by accessing the County Employee 

Benefits website, www.hr.clermontcountyohio.gov.   

 
 

                                                                                                    
Log in to ESS Benefits         Elect your Benefits                Check dependent                Save and submit             Print your elections 
  

https://clermontauditor.munisselfservice.com/login.aspx                                                     

 
Some of the information herein may not apply to employees who are part of a Collective Bargaining Group (union): Please refer  to your Department 

Head or Collective Bargaining agreement for specific information for your  office/department.  
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Enrollment Period 
 

Open Enrollment 

With few exceptions, Open Enrollment is the only time 

of year when you can make changes to your benefit 

elections. All elections and changes take effect on the 

first day of the plan year.  
 

New Hires & Newly Eligible 

Coverage begins 1st of the month following 30 days of 

full-time employment. Ex.: If your hire date were 

03/15/2026, your benefits would be effective 

05/01/2026 (this is your “eligibility date”). 

• You have 30 days from your eligibility date to elect 

your benefits; we recommend that you elect 

coverage ASAP to avoid delays with ID cards, 

coverage and to avoid back-deductions. 
 

Returning from Military Leave 

Return from disability or military leave: Your coverage 

resumes immediately or when any existing coverage 

ends. 
 

Mid-Year Changes Due to a Qualifying Event 

(QE) 

• A QE is a circumstance affecting your family status 

or income such as marriage, birth, adoption, legal 

separation, divorce, death, loss of other coverage, 

newly available coverage, etc. A qualifying event 

must be reported to your benefits department 

within 30 days of the actual event. 
 

Coverage Ends 

All health and life insurance benefits will end on the 

last day of the month in which you leave county 

employment or become ineligible for benefits. 

Dependent coverage will end on the day of the event 

when the event is divorce, legal separation or death of 

dependent; dependent coverage for all other QEs will 

end on the last day of the month in which the 

dependent becomes ineligible for coverage. 

 

Eligibility 
 

Eligible Employees: 

Clermont County Health, Life and Disability benefits are 

available to all permanent, full-time employees and 

persons elected or appointed to elected office, unless 

otherwise mandated by the Patient Protection and 

Affordable Care Act (PPACA). 

 

Supplemental Benefits:   

All permanent employees with regularly scheduled hours 

equaling 20 hours per week or more, including persons 

elected or appointed to an Elected Office. *See 

supplemental benefits section for enrollment details.

  

Eligible Dependents: 
If you are eligible for our benefits, then your dependents 

maybe too. In general, eligible dependents include: 

• Legal spouse (per federal guidelines) 

• Domestic Partners are not eligible dependents (per 

federal guidelines) 

• Your children up to age 26. Children may include 

natural, adopted, stepchildren and children obtained 

through Court appointed guardianship. 

• Dependent children who were deemed disabled 

prior to age 19 may also qualify for benefits past the 

age of 26. 
 

Family Status Change: 

A change in family status is a change in your personal 

life that may impact your eligibility or dependent’s 

eligibility for benefits. Examples of some family status 

changes include: 

• Change of legal marital status  

• Change in number of dependents 

• Change in employment or job status 

If such a change occurs, you must make the changes to 

your benefits within 30 days of the event date. Enter 

your request into ESS/Benefits under “Life Event: and 

provide documentation to: Teresa Igo, Benefits 

Coordinator, Human Resources,
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Medical 
 

To access your member portal with Anthem, please visit  www.anthem.com/login or scan the QR code: 

 

 

Employee Contributions 

(per pay / 24 pays per year) 
Medical Premium Copay Medical Basic Copay Medical HDHP/HSA 

Single $45.35 $10.30 $30.90 

EE + Spouse $139.67 $118.72 $101.93 

EE + Child(ren) $112.97 $96.03 $81.52 

Family $202.89 $172.47 $145.83 
 

Health Savings Account Contribution (per pay) (when electing HDHP): Single Coverage: $25 / All Other Coverage: $50 

Medical Plan Spousal Surcharge: $50 per pay extra for spousal coverage if the spouse has medical available through their own employer  

Tobacco User Rates: $25 surcharge per pay (in addition to selected plan rate) 

 

 

Anthem BCBS  

Medical Premium Copay 

Anthem BCBS  

Medical Basic Copay 

Anthem BCBS  
Medical HDHP/HSA 

 In-Network In-Network In-Network 

Annual Deductible 

Individual / Family $2,000 / $4,000 $5,000 / $10,000 $3,400 / $6,800 

Coinsurance (after deductible) 80% 90% 90% 

Maximum Out-of-Pocket 

Individual / Family $5,000 / $10,000 $6,000 / $12,000 $4,000 / $8,000 

Physician Office Visit AFTER DEDUCTIBLE 

Primary Care / Virtual Visit $10 copay $35 copay 90% 

Specialty Care $50 copay $70 copay 90% 

Preventive Care  No charge No charge No charge 

Diagnostic Services  AFTER DEDUCTIBLE 

Outpatient Radiology and Lab 80% 90% 90% 

Urgent Care Facility $25 copay $75 copay 90% 

Emergency Room Facility Charges $300 copay $350 copay 90% 

Inpatient & Outpatient Facility  80% 90% 90% 

Carelon Rx Retail Pharmacy (30 Day Supply)  AFTER DEDUCTIBLE 

Generic (Tier 1) $15 copay $15 copay 90% 

Preferred (Tier 2) $50 copay $50 copay 90% 

Non-Preferred (Tier 3) $70 copay $100 copay 90% 

Preferred Specialty (Tier 4) $70 copay $100 copay 90% 

Carelon Rx Mail Order Pharmacy (90 Day Supply)                              AFTER DEDUCTIBLE 

Generic (Tier 1) $30 copay $30 copay 90% 

Preferred (Tier 2) $100 copay $100 copay 90% 

Non-Preferred (Tier 3) $140 copay $200 copay 90% 

http://www.anthem.com/login
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Savings & Spending Accounts 
We offer several tax-advantaged options to help you save money. These accounts let you use pre-tax dollars for health 

eligible for and how they work. 

 Health Savings Account (HSA) Healthcare Flexible Spending Account 
(FSA) 

What can I use this account for? Eligible out-of-pocket medical, prescription drug, 
dental and visions expenses for yourself and eligible 
your dependents 
 

Example of eligible expenses include: 
• Deductibles 
•  Copays 
•  Coinsurance  
• Orthodontia 
• Glasses and contact lenses 
• Over-the-counter products 

 

See IRS Publication 969 for details 

Eligible out-of-pocket medical, prescription 
drug, dental and visions expenses for 
yourself and eligible your dependents 
 
Example of eligible expenses include: 

• Deductibles 
•  Copays 
•  Coinsurance  
• Orthodontia 
• Glasses and contact lenses 
• Over-the-counter products 

 

See IRS Publication 502 for details.  

 

Who’s eligible? 
Full time employees. 

Employees enrolled in a High-Deductible Medical 
Plan (HDHP). 
 

Employees NOT eligible: 
• If your spouse has a Health Care FSA  
• If you are enrolled in any part of Medicare* 
• If you are enrolled in TRICARE 
• Claimed as a dependent on someone else’s 

2025 tax return 
*You may need to stop HSA contributions up to 6 months before 

your Medicare enrollment date to avoid tax penalties. 

Employees not enrolled in a Health Savings 
Account (HSA) 

How much can I contribute in 
2026? 

Clermont County contributes to your HSA: 
• $25 per pay for Single coverage 
• $50 per pay for Single + dependent coverage 

 

The total maximum in 2026 including the employer 
contribution is: 

• $4,400 for Single Coverage 
• $8,750 for Employee + Dependent coverage 

for 2026  
If you are 55 years of age or older, you can contribute 
an additional $1,000 annually. 

$3,400 

Can I carry over any money I 
don’t use in 2026 to the next 
year? 

Yes, the money in this account belongs to you to use 
now or in the future to pay for eligible health care 
expenses without tax implications. 

Yes, you can roll over up to $500 of unused 
funds into 2026. 
 
All incurred claims must be submitted by March 

30th the following year. 

Can I change my contribution 
amount during the year? 

Yes, you can change the amount you contribute to 
your HSA anytime during the year. Log in to 
Employee Self Service (ESS) to make changes. 

No, you can only change this election 
during Annual Open Enrollment or if you 
have a life event. 
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 Limited Purpose FSA Dependent Care FSA 

What can I use this account for? Eligible out-of-pocket dental and visions 
expenses for yourself and your eligible 
dependents 
 
Examples of eligible expenses for dental and 
vision only include: 

• Deductible 
• Copays 
•  Coinsurance  
• Orthodontia 
• Glasses and contact lenses 
• Over-the-counter dental and vision 

products 
 

See IRS Publication 969 for details 

Eligible day care expenses for children 
under 13 or children, elders or disabled 
children who can’t care for themselves 

 
Example of eligible expenses include: 

• Childcare when you need to be at 
work (income must be reported 
by care provider) 

• Preschool or nursery school 
• Summer day camp 

 
 
See IRS Publication 503 for details 

Who’s eligible? Employees enrolled in the Health Savings 
Account (HSA) 
 

Employees who have a tax dependent 
under the age of 13, disabled dependents 
or dependent requiring eldercare. 

Full time employees. $3,400 You can set aside money, tax-free up to 
$7,500 to pay for eligible day care costs 
($3,750 if married, filing separately) 

How much can I contribute in 
2026? 

Yes, you can roll over up to $500 in unused 
funds into 2026. 
 
All incurred claims must be submitted by March 
30th the following year 

No, you lose any money you don’t use by 
December 31st each year. 
 
All incurred claims must be submitted by March 

30th the following year 

Can I carry over any money I don’t 
use in 2026 to the next year? 

No, you can only change this election during 
Annual Open Enrollment or if you have a life 
event 

Yes, you are eligible to add, stop, increase, 
or decrease your elections. As refunds 
cannot be made, reduction to your 
election cannot be below your year-to-
date contribution amount. 
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2025-2026 CEBCO Rewards 

Focus on your Wellbeing and earn up to $200 

 

Anthem covered employees 

and their covered spouses can 

each earn up to $200 

Preventive Care Condition 

Management 

Digital & Wellness Activities 

 

Complete any of the activities 
sponsored by your employer 

and you’ll earn rewards to put 

toward electronic gift cards for 

select retailers. 

 

 

Wellness Exam/Well 
Woman ($50) 

 

Diabetic A1C* Lab Test 

($25) 

 

Cholesterol* Test ($25) 

 
Prostate Exam ($25) 

 

Colorectal Cancer 

Screening ($25) 

 

Mammogram ($25) 

 

 

Condition Care ($25) 
 

Asthma 

Diabetes 

Heart Disease or 

Heart Failure 

Chronic Obstructive 

Pulmonary Disease 
(COPD) 

 

Log in to Sydney ($25) 
 

Log Active Minutes (Max $50) 

 

My Health Check-In ($25) 

 

Team Challenge 1 ($25) 

 
Team Challenge 2 ($25) 

 

Team Challenge 3 ($25) 

 

Team Challenge 4 ($25) 

 

Program resets on July 1, 2026 

 

 
Redeem your rewards on the 

Sydney Health mobile app or 

anthem.com, under    

“MyHealth Dashboard” and 

then select “My Rewards”. 

 

*Rewards Criteria: 
The CEBCO rewards program will not reward A1C or Cholesterol screenings when done through biometric screening vendors.    

If members are getting these services done through their PCP and the criteria below is met, they will receive the incentive:  

- Cholesterol: Men over 35 and women over 40 are eligible to earn a reward.  

- A1C: Members who have been diagnosed with diabetes and receive two annual A1C lab tests are eligible to earn a reward.  

 

How to Access your Rewards: 
The complete list of all your rewardable activities can be found on “MyHealth Dashboard” 

On the Sydney app: Menu page -> Access Care -> My Health Dashboard -> My Rewards 

On Anthem.com: My Health Dashboard -> My Rewards from the drop-down menu  

 

How to Redeem your Rewards: 
You have real-time dashboard tracking for outstanding and earned rewards.  

Rewards can be redeemed through Digital Gift Cards on My Health Dashboard -> Redeem Rewards 

You can elect to redeem their entire balance with one digital card, or you can divide your balance on multiple cards  

8 Retailers to choose from: 

 
Amazon 

Apple 

Gap (all brands) 

Mastercard 

Target 

TJ Maxx 

The Home Depot 

Uber & UberEats 

$5 - $500 

$5 - $500 

$10 - $250 

$5 - $1,000 

$5 - $500 

$10 - $500 

$5 - $500 

$15 - $500 
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Anthem CarelonRx Cost Relief Program 
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Lark Diabetes Program 
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Live Health Online 
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SWORD Program 
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Bloom 
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Employee Assistance Program (EAP) 

 

Life is filled with change and uncertainty. The responsibilities and demands on our time can be overwhelming. It happens 

to all of us. Whenever you or your immediate family members need help dealing with life’s challenges, our Employee 

Assistance Program, administered by ComPysch is here to help. 
 

You and your dependents have access to five (5) free face-to-face sessions or to other resources per year provided by 

Clermont County employees and their immediate family members through ComPsych. Services include:  

Anger Management Conflict Resolution Drug, Gambling, Alcohol Additions 

Legal Guidance Locating Dependent or Elder Care Personal & Mental Health 

Financial Resources Grief Counseling Work Related Issues 

Retirement Planning Hiring movers or  

home repair contractors 

Work-Life Solutions 

 

To schedule a confidential appointment: Call: 877.327.4452 TTY: 800.697.0353  

 

Your toll-free number gives you direct, 24/7 access to a GuidanceConsultantSM, who will answer your questions and, 

if needed, refer you to a counselor or other resources. 

 

Online: guidanceresources.com     QR Code:  

App: GuidanceNowSM 

Web ID: EAPCEB  

 

Log on today to connect directly with a GuidanceConsultant about your issue or to consult articles, podcasts, videos, and 

other helpful tools. 
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Website Links 

You must be actively enrolled in a medical plan to be eligible for these benefits and services. 

 
Anthem: https://www.anthem.com/  and CarelonRx: https://www.carelonrx.com/  

Medical insurance provider and prescription coverage. 
 

Bloom: https://meet.swordhealth.com/bloom/cebco 

 1 in 3 women suffer from pelvic health disorders including bladder issues, bowel dysfunction, and pelvic pain.  
Sword Health developed Bloom to give you relief with an easy-to-use, at-home pelvic therapy solution. 
 

CarelonRx Cost Relief Program:  The Cost Relief program offers you select specialty medicines at no 

cost to you. That means a $0 copay when you fill the prescription with the exclusive specialty pharmacy in your 
network.  Please call 877-638-4008 Monday through Friday from 8 a.m. to 8 p.m. ET  

 

ComPsych Guidance Resources is our Employee Assistance Program (EAP): 
www.guidanceresources.com  
EAP program provides 5 free sessions per incident for finding child or elderly care/ movers/ home repair/ pet 
care, free legal consultation: divorce/ adoption/ wills/ trusts, retirement planning/ insurance/ budgeting/ 
bankruptcy and an online library with articles/ podcasts/ videos/ on-demand training. 

 

Lark: https://www.lark.com/anthem 

The Lark Diabetes Prevention Program is an all-digital app that can help you lose weight and lower your risk of 

developing Type 2 Diabetes. Available to dependents 18+ years of age.  
 

LiveHealth Online: https://livehealthonline.com/ 

Online Medical lets you visit a doctor 24/7. 
 

SmartShopper: https://smartshopper.com/ 

Earn a reward check every time you and your family choose an eligible lower-cost, high-value doctor or facility 
for a variety of health services.  

 

Sword: https://meet.swordhealth.com/thrive/cebco 

The Sword digital physical therapy programs combine guidance from dedicated physical therapists with easy-to-
use technology that results in real, meaningful results. Available to dependents 13+ years of age.  

 

Sydney Health: https://www.sydneyhealth.com/  

Wellness Plan and so much more!   

 

Clermont County Employee Benefit Website: 
www.hr.clermontcountyohio.gov 

https://www.anthem.com/
https://www.carelonrx.com/
https://meet.swordhealth.com/bloom/cebco
http://www.guidanceresources.com/
https://www.lark.com/anthem
https://livehealthonline.com/
https://smartshopper.com/
https://meet.swordhealth.com/thrive/cebco
https://www.sydneyhealth.com/
http://www.hr.clermontcountyohio.gov/
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Dental 
 

The Clermont County dental plan will remain with MetLife in 2026. The group number for our dental plan is 254731. 
 

You have the freedom to select any dentist; but you pay less out of pocket when you choose an in -network provider. 

Follow the following steps on www.metlife.com to find a list or providers:  

 

 
 

 

 

 

To access your MetLife portal, visit https://dentalprovider.metlife.com/presignin or scan the QR code: 

 

Dental Comparison 
 Basic Plan Premium Plan 

 In-Network Benefits In-Network Benefits 

 

 

 

Employee Contributions 

(per pay / 24 pays per year) 
Basic Plan Premium Plan 

Single $14.75 $17.18 

EE + Spouse $40.45 $47.08 

EE + Child(ren) $37.24 $43.33 

Family $45.16 $52.59 

Please Note: It is recommended that when a course of treatment is expected to cost $300 or more, and is of a non-emergency nature, your dentist 

should submit a treatment plan before he/she begins. This enables you to see what your out-of-pocket expenses will be so you are not surprised and 

can budget accordingly. There is also a possibility that suggested procedures may be denied, and alternative procedures approved based upon X-

rays and supporting documentation 

Individual 
$50 applies to Basic and Major  

Benefits only 

$50 applies to Basic and Major  

Benefits only 

Family 
$150 applies to Basic and Major  

Benefits only 

$150 applies to Basic and Major  

Benefits only 

Annual Maximum Per Covered Member $1,000 $1,500 

Preventive Coverage 100% 100% 

Basic Coverage 80% 80% 

Major Coverage (Inc. Implants) 50% 50% 

Orthodontia Benefit Not Covered 50% 

Orthodontia Dependent Child(ren) Not Covered 
Covered Limited to eligible depedent 

children under age 19 

Orthodontia Lifetime Maximum Not Covered $1,500*  

http://www.metlife.com/
https://dentalprovider.metlife.com/presignin
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Vision
Clermont County will provide vision insurance through EyeMed. To access a listing of providers  

(private practice and retail centers) log in to www.eyemed.com. 

To access your EyeMed portal, visit www.eyemed.com/login or scan the QR code: 

 
In-Network Member Cost 

Out-of-Network Member 

Reimbursement  

Contact Lenses in lieu of lenses once every plan year 

Discounts: 

 

 

 
 

 

 

 
 

Exam Services once every plan year $10 copay Up to $40 

Frame once every other plan year $0 copay; 20% off balance over $160 allowance Up to $80 

Standard Plastic Lenses in lieu of contact once every plan year 

Single Vision $20 copay Up to $30 

Bifocal $20 copay Up to $50 

Trifocal/Lenticular $20 copay Up to $70 

Progressive – Standard $20 copay Up to $50 

Progressive – Premium Tier I, II or III $105, $115, $130 copay Up to $50 

Progressive – Premium Tier IV $205 copay Up to $50 

Progressive – Premium Tier V $245 copay Up to $50 

Lens Options 

Polycarbonate – Standard<19 years of age 
$0 copay Up to $20 

Contacts – Conventional $0 copay: 15% off balance over $160 allowance Up to $80 

Contacts – Disposable $0 copay: 100% of balance over $160 allowance Up to $80 

Contacts – Medically Necessary $0 copay: paid-in-full Up to $300 

Additional pairs of glasses 40% off  

Any item not covered by the plan, including 

Non-prescription sunglasses 
20% off  

Retail price or 5% off promotional price for 

Lasik or PRK from US Laser Network 
15% off  

Hearing aids, with an extended warranty and 

free batteries through Amplifon Hearing 

Health Care Network 

Up to 66% off  

Employee Contributions 

(per pay / 24 pays per year) 
Vision Plan 

Single $2.53 

EE + Spouse $5.31 

EE + Child(ren) $6.08 

Family $7.29 

http://www.eyemed.com/
http://www.eyemed.com/login
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Life and AD&D 
Clermont County provides $25,000 Basic Life and $25,000 AD&D benefits to all eligible full-time employees at no 

cost to you* through Mutual of Omaha. The Life insurance benefit will be paid to your designated beneficiary in the 

event of death while covered under the plan. The AD&D benefit will be paid in the event of a loss of life or limb by 

accident while covered under the plan. 

 

*Does not apply to CCDD employees – see your personnel department for details. 

 

Voluntary Life Insurance
In addition to the employer paid Basic Life and AD&D coverage, you have the option to “buy-up” voluntary life insurance 

and AD&D coverage through Mutual of Omaha. The cost of coverage depends on the amount of coverage you elect 

and your current age. election, however, could be subject to medical questions and evidence of insurability. Your 

contributions will depend on your age and the amount of coverage you elect. If you elect voluntary employee life 

insurance, you also have the option to purchase coverage for your spouse and/or dependent children up to age 26.  

 

ENROLLMENT NOTES:  

Enter the coverage amount in ESS – the system will calculate the per pay deduction based on age.  

*EOI is the acronym for Evidence of Insurability (a medical information declaration).  

 

New Hire /  

New Benefit Eligible 

• New Hires can elect up to $250,000 without EOI; or apply up to $500,000 maximum by completing an EOI* 

(Evidence of Insurability) 

• Elect up to $50,000 for spouse life without EOI. 

• Elect child life up to $20,000 without EOI. 

• Spouse and/or child(ren) coverage cannot be more than the employee’s own voluntary life coverage.  

CHANGES PERMITTED DURING OPEN ENROLLMENT: 

Employee • Existing employee coverage can be increased up to $250,000 guarantee issue without an EOI. 

• Maximum coverage with an approved EOI application up to $500,000. 

Spouse • Can increase spouse coverage up to $50,000 without an EOI. 

• Maximum coverage is $300,000 with approved EOI, but not more than the employees’ own coverage. 

• Dependent coverage cannot be more than the employee’s coverage . 

Child(ren) • Can elect up to $20,000 (increments of $5,000). 

• Maximum is $20,000 (one policy covers all children in the family). 

• Dependent coverage cannot be more than the employee’s coverage . 

Evidence of 

Insurability (EOI) 

You will be required to submit an EOI if requesting: 

1. More than $250,000 employee coverage 

2. More than $50,000 spousal coverage.  
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Long Term Disability 
Clermont County provides you with long-term income protection through Mutual of Omaha in the event you become 

unable to work due to a non-work-related illness or injury until you have 5 years of OPERS service. This benefit covers 

60% of your monthly base salary up to $5,000. Benefit payments begin after 180 days of disability. See Certificate of 

Coverage for benefit duration. Please see the summary plan description for complete plan details. Employees with 5 

or more years of service may qualify for a similar benefit through the Ohio Public Employees Retirement System.  

 

Supplemental Plans  

     

    

         
Clermont County also offers a wide selection of supplemental plans.  Supplemental plans are available to all full-time 

employees and part-time employees who are regularly scheduled to work 20 hours or more per week.  

   

• Allstate Cancer Coverage 

• Allstate Critical Illness  

• Allstate Accident Insurance    

• Allstate Universal Life Insurance 

• Trustmark Voluntary STD (Short-term Disability) Insurance 

• Trustmark Voluntary LTD (Long-term Disability) Insurance 

 

   
 

For Additional information and rates, call Star Robbins Company: 800-486-7721.  
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Family Medical Leave Act 
See employee FMLA rights Notice at the end of this document.  

• Clermont County complies with the federally mandated “Family Medical Leave Act” also known as FMLA.  

• FMLA is a protected leave, which provides you with job security for up to 12 weeks should you find it necessary 

to take a qualified personal or family medical leave.  

• FMLA is only paid time off if you also have sick, vacation, personal, earned or comp time available – otherwise it 

is unpaid leave. 

• To be eligible you must have at least one year of employment with Clermont County and at least 1250 hours 

worked (equates to about 24 hours per week) within the 12 months immediately prior to taking FMLA protected 

leave. 

• To ensure you are protected, complete and return all necessary documentation within the allotted time frame.  

 

Deferred Compensation Plans
In addition to OPERS, the County offers access to participation in deferred compensation plans. These plans allow you 

to set aside a portion of your income on a pre-tax basis to supplement your retirement benefits. The three available 

plans (listed below) offer you investment options, such as a fixed rate of return, variable annuity, and mutual fund 

plans. 

 

1. Ohio Public Employees Deferred Compensation Program (OPEDC) Local Contact: Tom Bugher: 513-829-6499 

/ bughert@nationwide.com; Main Phone #: 877-644-6457 

2. OCERP (Ohio County Employees Retirement Plan) Deferred Compensation (Formerly known as CCAO) Local 

Contact: Jim Carberry 513-516-4285 / jim.carberry@empower.com; To Schedule Appointment Online: 

https://jim-carberry.empowermytime.com; Main Phone #: 800-284-0444; Website: www.ocerp457.com  

3. Mission Square Retirement Plan (Formerly known as ICMA-RC) Local Contact: Ann Wilson: 202-759-7179 / 

awilson@missionsq.org; Main Phone #: 866-339-8796; Website: www.missionsq.org 

 

COBRA Rights 
The County uses COBRA Administrator Services with BenefitsSolver (Medical) and P&A Group (Dental/Vision). The 

COBRA Admin will send out all notifications of your COBRA Rights and the COBRA Rights of your covered dependents 

within 30 days of your enrollment or coverage changes with the county’s healthcare plans. An electronic copy is also 

available through the enrollment system (ESS) when you elect your benefits. 

 

The COBRA Initial Rights document is available on County’s Human Resources web page: and published in the medical 

summary plan description documents. If you have questions regarding COBRA coverage, please contact the Benefits 

Office. 

 

mailto:bughert@nationwide.com
mailto:jim.carberry@empower.com
https://jim-carberry.empowermytime.com/
http://www.ocerp457.com/
mailto:awilson@missionsq.org
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USI Benefits Resource Center 
BRCMidwest@usi.com / Toll Free: 855-874-0829 / Monday – Friday 8am – 5pm EST & CST 

Call or Email the Benefit Resource Center (BRC) for help with: 

 

▪ Deciding which plan is the best for you ▪ Medicare basics with your employer plan 

▪ Benefit plan & policy questions ▪ Coordination of benefits 

▪ Eligibility & claim problems with carriers ▪ Finding in-network providers 

▪ Information about claim appeals & process ▪ Access to care issues 

▪ Allowable family status election changes ▪ Obtaining case management services 

▪ Transition of care when changing carriers ▪ Group disability claims 

▪ Claim escalation, appeal & resolution ▪ Prescription benefits 

▪ Services denied ▪ Claim not paid or still in process 

 

MyBenefits2GO 
Free Benefits App for iPhone & Android 

You and your enrolled dependents can access benefit summaries and other important information about our group 

plans using MyBenefit2GO. View up-to-date plan information, store photos of ID cards, and easily locate carrier and HR 

contact information all in one place.  

 

 
 

 

 

mailto:BRCMidwest@usi.com
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Important Contacts
Have Questions? Need Help? 

Clermont County is excited to offer access to the USI Benefit Resource Center (BRC), which is designed to provide you 

with a responsive, consistent, hands-on approach to benefit inquiries. Benefit Specialists are available to research and 

solve elevated claims, unresolved eligibility problems, and any other benefit issues with which you might need assistance. 

The Benefit Specialists are experienced professionals, and their primary responsibility is to assist you. 

 

The Specialists in the Benefit Resource Center are available Monday through Friday 8:00am to 5:00pm Eastern & Central 

Standard Time at 855-874-0829 or via e-mail at BRCMidwest@usi.com. If you need assistance outside of regular business 

hours, please leave a message and one of the Benefit Specialists will promptly return your call or e-mail message by the 

end of the following business day. 

 

Carrier Customer Service 
Additional information regarding benefit plans can be found on www.hr.clermontcountyohio.gov. Please contact Human 

Resources to complete any changes to your benefits that are not related to your initial or annual enrollment.  

 
This brochure summarizes the benefit plans that are available to Clermont County eligible employees and their dependents. Official plan documents, policies and 
certificates of insurance contain the details, conditions, maximum benefit levels and restrictions on benefits. These documents govern your benefits program. If there 
is any conflict, the official documents prevail. These documents are available upon request through the Human Resources Department. Information provided in this 

brochure is not a guarantee of benefits. 
 

 CARRIER PHONE NUMBER WEBSITE 

Medical PPO Anthem BlueCross BlueShield See Member ID card www.anthem.com   

Prescription Coverage Carelon Rx 833-419-0530 www.carelonrx.com 

Dental PPO MetLife 800-942-0854 www.metlife.com  

Vision EyeMed 866-939-3633 www.eyemed.com 

Life, AD&D, LTD Mutual of Omaha 800-228-7104 www.mutualofomaha.com 

Spending Accounts Chard Snyder  888-993-4646 www.chard-snyder.com 

Voluntary Critical Illness Allstate Insurance Company 800-486-7721 www.starrobbins.com 

Voluntary Cancer Allstate Insurance Company 800-486-7721 www.starrobbins.com 

Accident Allstate Insurance Company 800-486-7721 www.starrobbins.com 

Short Term Disability (STD) Trustmark 800-486-7721 www.starrobbins.com 

Long Term Disability (LTD) Trustmark 800-486-7721 www.starrobbins.com 

Employee Assistance Program 

(EAP) 
ComPysch 877-327-4452 www.guidanceresources.com 

Employee Benefit Resource 

Center 
USI Benefit Resource Center 855-874-0829 BRCMidwest@usi.com 

http://www.hr.clermontcountyohio.gov/

